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M4Markets is a trade name of Harindale Ltd (formerly known as ICC Intercertus Capital Ltd and operating as Axiance), licensed by the 
Cyprus Securities and Exchange Commission (CySEC) under license number 301/16 in accordance with the Markets in Financial 
Instruments Directive II (MiFID II). 

Purpose 

This document provides you with key information about this investment product. It is not a marketing material. Providing you with this 
information is required by law to help you understand the nature of this product, the risks and costs involved as well as the potential gains 
and losses deriving from trading with this product and to help you compare it with other products. This Key Information Document (“KID”) 
was last updated in October 2022. 

Product 

Harindale Ltd (formerly known as ICC Intercertus Capital Ltd and operating as Axiance (the “Company” or “M4Markets”),  is authorised 
by the Cyprus Securities and Exchange Commission (“CySEC”) under license number 301/16. M4Markets is the brand name of Harindale Ltd. 
Call +35725885000 for more information or visit the Company’s website at http://m4markets.eu/. 

Alert:  

You are about to purchase a complex product which may be difficult to understand. 

What is this product? CFDs on CRYPTOCURRENCIES 

You are about to trade in a Contract for Difference (“CFD”) with the underlying instrument being cryptocurrencies. 

What is a CFD? 

A CFD is a tradable instrument which represents a contract between two parties to exchange the difference between the current price of an 
underlying instrument and its closing trade price. CFDs are leveraged products, enabling investors to make transactions with only a small 
margin (deposit). The underlying instrument is never actually owned by you and the profit or loss is determined by the difference between 
the buying and the selling price of the CFD, minus any relevant costs (detailed below). 

What is the underlying instrument?  

The underlying instrument is a cryptocurrency such as BTCUSD. The cryptocurrencies being offered as CFDs can be found on our website.  

What are cryptocurrencies? 

Some examples of cryptocurrencies are Bitcoin, Ethereum and Litecoin. Cryptocurrencies are encrypted digital representation of value that 
function as a medium of exchange, a unit of account, and/or a store of value, do not have legal tender status in any jurisdiction and are traded 
on non-regulated decentralized digital exchanges. 

Objectives and means for achieving them. 

The objective of trading CFDs is to speculate (generally over the short term) on the rising or falling prices of an underlying instrument, such 
as a cryptocurrency, without owning it. You may choose to buy (going “long”) CFD units or to sell (going “short”) CFD units depending on 
whether you think the price of the underlying instrument will go up or down. For every point the price of the instrument moves in your 
favour, you gain multiples of the number of the CFD units you have bought or sold. For every point the price moves against you, will lose 
multiples of the CFD units you have bought or sold. Therefore, your return depends on the size of the performance (or movement) of the 
underlying instrument and the size of your position. CFDs are leveraged products commonly traded on margin, which means that you only 
need to deposit a small percentage of the full value of the trade in order to open a position and to keep your position(s) open. This is called 
the initial margin and maintenance margin, respectively. Please note that margin trading requires extra caution: whilst trading on margin 
allows you to magnify your returns, your losses will also be magnified as they are based on the full value of the CFD position, meaning you 
could lose up to the entire capital deposited. 

Intended retail investor 

Trading in this product is highly speculative and involves a significant risk of loss. This product is for clients with a relatively short-term 
investment horizon, and is not suitable for all investors but only for those who i) understand and are willing to bear the risks involved, 
including the risks associated with margin trading; ii) possess the necessary experience and knowledge about trading in derivatives and the 
underlying instruments; and iii) are financially able to bear the risk of a total loss of their invested amounts. 

Term 

CFDs o cryptocurrencies generally have no expiration date and therefore it is up to you to open and close your position. You should be aware 
that your position will only be kept open subject to availability of sufficient funds to cover your margin requirements. If your margin level falls 
below the Margin Close Out Level of 50%, you will receive a stop out or margin call and your positions will start liquidating, without notice by 
us to you, starting with the highest losses. 

What are the risks and what could I get in return? 

Summary Risk Indicator (SRI) 

Lower Risk                                                           Higher Risk 

 

Typically lower rewards             Typically higher rewards 

1 2 3 4 5 6 7 

The summary risk indicator is a guide to the level of risk of 
this product compared to other products. It shows how likely 
it is that the product will lose money because of movements 
in the market. Due to the trading characteristics, this product 
obtains the highest risk scoring which is 7 out of 7.  

http://m4markets.eu/
https://www.m4markets.eu/
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These rates classify the potential losses from future performance of the product at a very high level.  

CFDs are leveraged products that, due to market movement, can generate losses rapidly. However, the total loss that you may incur will 
never exceed your invested amount. The Company offers Negative Balance Protection to its Clients, meaning that they will never be in a 
position to lose more funds than the amounts invested with the Company. 

Before deciding to trade on margin products you should consider your investment objectives, risk tolerance and your level of experience on 
these products. Trading in CFDs is highly speculative and carries a high level of risk. It is possible to lose all your capital. These products may 
not be suitable for everyone and you should ensure that you understand the risks involved. Seek independent advice if necessary. Speculate 
only with funds that you can afford to lose. For more information, please refer to the Company’s Risk Disclosure. 

General CFD risks 

• CFDs are complex financial instruments and are traded Over the Counter (“OTC”). You can only exit a position by trading with our 
Company, during the trading hours of the underlying instrument as stated on our Website. You cannot transfer your open 
positions/trades to any other firm. 

• Specific market conditions (such as high volatility of the markets) might adversely affect your positions. In case you do not maintain 
the minimum margin that is required or if you contravene market regulations, we may be obliged to close one or more of your 
open positions at a less favourable price. 

• By trading a CFD you do not own the underlying asset. Through your trade with us, you gain exposure to the performance of the 
underlying asset, but you do not receive any ownership or other rights to such underlying asset. 

• CFDs are leveraged products. You only need a small margin for getting exposure to the underlying asset. Leverage can magnify 
both your profits as well as your losses. 

• CFD trading is undertaken on our electronic platforms. There may be times that system or other breakdowns arise. This may affect 
your ability to trade, or our ability to offer continuous prices or create a need for subsequent adjustment of prices to reflect 
underlying exchange prices. 

• The tax legislation of your home Member State may have an impact on your return. 

Specific risks for Cryptocurrencies 

• Cryptocurrencies are traded on non-regulated decentralized digital exchanges. This means that the price formation and price 
movements of the Cryptocurrencies depend solely on the internal rules of the particular digital exchange, which may be subject 
to change at any point in time and without notice, including the implementation of trading suspensions or other actions. At the 
date hereof, only two USA regulated exchanges have introduced Futures on certain cryptocurrencies, the CBOE and the CME.  

• Cryptocurrencies are exposed to high intra-day price volatility, which may be substantially higher compared to other Financial 
Instruments. 

• Because of the high market volatility, the level of spreads and other costs may be significantly higher than for other instruments. 
The company reserves the right to change trading terms (such as spreads, charges, and leverage ratios) at more regular intervals 
than other instruments. 

 

Performance Scenarios 

The scenarios shown below illustrate how your investment could perform. You can compare them with the scenarios of other products. The 
scenarios presented are an estimate of future performance based on evidence from the past on how the value of this investment varies and 
are not an exact indicator. Market developments in the future cannot be accurately predicted. The scenarios shown are only an indication of 
some of the possible outcomes based on recent returns. Actual returns could be lower. What you get will vary depending on how the market 
performs and how long you hold the CFD. The stress scenario shows what you might get back in extreme market circumstances, and it does 
not take into account the situation where we are not able to pay you. 

Trading scenarios for both long and short positions, for BTCUSD CFD, that is held intraday, with the below assumptions used: 

 

  

CFD on Cryptocurrencies (CFD on BTCUSD) 

Opening Price P 31989.33 

Trade size (Volume) TS 0.10 

Margin percentage M 50% (Leverage 1:2) 

Margin Required (in USD) TS x P x M 1599.47 

Notional value of the trade TS x P 3198.93 

Account Currency  USD 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/d2t3t83hvekb.cloudfront.net/legal_documents/eu/risk-disclosure-notice.pdf?v=1664272418
https://www.m4markets.eu/conditions/trading-hours
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Performance scenarios: 

Long 
Performance 
Scenario 

Price 
Change 
% 

Price 
change 

Price at 
position 
close 

Profit/loss Short 
Performance 
Scenario 

Price 
Change 
% 

Price 
Change 

Price at 
position 
close 

Profit/los 

Favourable 20% 6,397.87 38,387.20 639.79 Favourable -20% -6,397.87 25,591.46 639.79 

Moderate 10% 3,198.93 35,188.26 319.89 Moderate -10% -3,198.93 28,790.40 319.89 

Unfavourable -10% -3,198.93 28,790.40 -319.89 Unfavourable 10% 3,198.93 3,198.93 -319.89 
Stress -20% -6,397.87 25,591.46 -639.79 Stress 20% 6,397.87 38,387.20 -639.79 

 

What happens if the Company is unable to pay out? 

In the case where the Company is unable to pay out its financial obligation then you may lose the entire value of your investment (i.e., account 
balance held with the Company). However, the Company segregates all retail clients funds from its own funds in accordance with the CySEC’s 
rules on safeguarding of financial instruments and funds belonging to clients. In case of our financial default, you may seek compensation 
from the Investor Compensation Fund (“ICF”) of Cyprus Investment Firms. The maximum compensation is €20,000 per person. ICF rules 
apply, including with respect to your client categorization and eligibility. Further details can be found here.  

What are the costs? 

Before you begin to trade CFDs on CRYPTOCURRECIES, you should familiarize yourself with all one-off and on-going costs for which you may 
be liable. These charges will reduce any net profit or increase your potential losses. The impact of the different types of costs on the return 
you might have from your investment is outlined below. Please refer to the Cost & Charges section on our website for more information. 

 
One-off 
entry or 
exit costs 

Spread A spread is the difference between the bid (buy) and the ask (sell) price on the specific instrument 
you trade. This cost is realised every time you open and close a trade. Our spreads are floating and 
might be subject to a minimum. Please refer to our Website for more information on the spreads 
which we charge. 
 
The spread cost is calculated as follows for MT4 platform: 
Volume * Contract Size * Instrument’s Spread 

Commission Not applicable 

Currency 
conversion  

This is the cost for converting realized profits and losses as well as any costs and charges that are 
denominated in a currency other than the base currency of your trading account. 

Ongoing 
costs 

Swap 
(Financing 
Fee) 

A swap is an overnight cost that the client is charged for holding a Buy or Sell position overnight. The 
swap cost can be positive or negative depending of the instrument to be traded. The swap cost is 
calculated as follows: 
Volume * Contract Size * Instrument's Overnight Swap in points *Tick Size * Days Held 

Incidental 
costs 

Tax The tax legislation in your country of residence may have an impact on the actual payout of your 
investment. 

 
More specific details on the costs and charges can be found on the Company’s website under https://www.m4markets.eu/about/legal-
documents.  
 
How long should I hold a position and can I take money out early? 

CFDs are mainly intended for short-term trading and in some cases for intraday trading. In general, CFDs are not suitable for long-term 
investments. Some investors may also hold CFDs positions for hedging or speculative trading. There is no recommended holding period, no 
cancellation period and therefore no cancellation fees. Investors can trade (open and close) on CFDs at any time during market trading hours. 

 
How can I complain? 
 
You should submit a complaint to the Company via email at complaints@m4markets.eu or by completing the relevant complaint form. Once a 
written complaint is submitted, a member of the Support Department will send an electronic acknowledgment of receipt to the Complainant’s 
registered email address within five (5) working days following receipt, to verify that the Company has received the written complaint. A copy of 
the Company’s complaint procedure can be found here. 
 
If you are not satisfied with the Company’s final decision, then you can submit a complaint to the Financial Ombudsman. For more information 
please visit http://www.financialombudsman.gov.cy. Alternatively, you may submit your complaint to the CySEC at http://www.cysec.gov.cy/en-
GB/complaints/how-to-complain/ or other competent authorities. You may refer to the relevant Cypriot Courts or Alternative Dispute Resolution 
(ADR) mechanisms.  
 
Other relevant information 
Client Agreement – by accepting these rules, the Client enters into a binding legal agreement with the Company Other documents and 
information that are very important to read and understand prior entering into a business relationship with the Company and can be found in 
the Company's website at at https://www.m4markets.eu/about/legal-documents. 

 

https://prismic-io.s3.amazonaws.com/axiance-devs/6d66d4f5-ebc0-4a43-8646-2c84383f002b_Investor+Compensation+Fund+Policy_cy.pdf
https://prismic-io.s3.amazonaws.com/axiance-devs/16b37d1e-314b-4f72-8364-58dd96daf139_Costs_and_Charges_eu.pdf
https://axianceeu.com/en-gb/spreads-and-swaps-eu
https://www.m4markets.eu/about/legal-documents
https://www.m4markets.eu/about/legal-documents
mailto:complaints@m4markets.eu
https://www.m4markets.eu/about/legal-documents
http://www.financialombudsman.gov.cy/
http://www.cysec.gov.cy/en-GB/complaints/how-to-complain/
http://www.cysec.gov.cy/en-GB/complaints/how-to-complain/
https://www.m4markets.eu/about/legal-documents

